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The Impact Of Applying Hotel Etiquette On Guest
Satisfaction: Karbala As An Example
R
Muhsin Abdulhussein Mahdi As-Sakhni
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Abstract

This study aims to determine the impact of applying the art of etiquette
on customer satisfaction in hotels in the city of Karbala. The current study
relies on the descriptive analytical approach in order to achieve the goal of
the study, 450 survey forms were distributed to a random sample of clients
in Karbala premium and first-class hotels, of which only 437 were valid for
analysis, at a rate of 97.1%. The data received was analyzed using the
Statistical Package for Social Sciences (SPSS), version 26, to arrive at the
results of the study. The study concluded that there is a positive statistically
significant effect relationship between the application of etiquette during the
provision of hotel services and customer satisfaction in Karbala hotels, and
in the application of etiquette contributes to an increase in hotel demand.
Based on the extracted results, a set of recommendations were developed,
most notably, the inclusion of the Arena Authority, which is specialized in the
etiquette course for providing hotel services, within the approvals for
granting hotel licenses and classifying the hotel.

Keywords: The art of etiquette, hotel service, customer satisfaction,
Karbala hotels.
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