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Abstract

This research presented an intellectual and conceptual framework that
included two main variables, namely (the tourism marketing mix) as an
independent variable and (the mental image of the tourist) as a dependent
variable. Both variables included a set of dimensions, as it included the
tourism marketing mix (quality, price, distribution, promotion, environment)
while the tourist mental image was represented by (the self-image, the
desired mental image, and the perceived mental image). In view of the
religious and tourist peculiarity of Karbala governorate, the hotel
establishments for the holy sites have been chosen as a field for research,
and the researchers relied on the questionnaire as a tool for research in
order to obtain the information necessary for their research, and the random
sample method was adopted to survey the opinions of the members of the
research sample The number of 100 individuals working in hotel
establishments and visitors, as (100) forms were returned completely and
all were valid for analysis, analyzed by the SPSS statistical program) based
on a number of statistical tools such as (the mean, weighted average,
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coefficient of correlation,... etc). The research aimed to determine the nature
of the relationship between the tourist marketing mix and the mental image
of the tourist, and the extent to which the integration of the tourism marketing
mix contributes to enhancing the mental image of the tourists of the holy
sites. In order for this research to achieve its goals, the researchers
designed a hypothetical model that shows the nature of the relationship
between its variables and to determine the nature of this relationship. A
group of hypotheses has been put forward that are considered proposed
solutions that can be proven or denied, most notably (the presence of a
positive impact relationship between the integration of the elements of the
marketing mix and enhancing the image The mindset of the tourist.

The research resulted in a set of conclusions, the most important of which
is the existence of a correlation and moral impact between the integration of
the dimensions of the marketing mix and the mental image of the tourist.
Finally, the research concluded with a set of recommendations, the most
important of which is the necessity to give the establishments the subject of
the research greater importance to the dimensions of the tourism marketing
mix, and to increase the endeavor to activate the mechanisms of its
application, in order to reach the level of complete integration in the services
provided.
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