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Abstract

The objective of this study is to analyze the dimensions of sensory marketing
and its role in achieving the Entrepreneurial Orientation for Organizations, The
dimensions of sensory marketing were expressed by (visual marketing, Auditory
marketing, Olfactory marketing, Gustative marketing, Tactile marketing), While
the expression was the made upon Entrepreneurial Orientation Of
Organizations in dimensions (Innovativeness, Risk-taking, Proactiveness,
Competitive aggressiveness, Autonomy) The researcher chose Al-Kafeel
Speciality hospital in Karbala as one of the successful Entrepreneurial
Orientation in the health section.

The study began with a problem expressed by the main intellectual and
practical question (What is the role of sensory marketing in achieving the
Entrepreneurial Orientation of Al-Kafeel Speciality hospital?) The aim for is
question is to devise the intellectual semantics of these variables, and the
necessary information was obtained through the questionnaire prepared for this
purpose. Opinions were polled upon (261) people representing (senior
management, department heads, sections heads, unit's heads, doctors,
administrators and technicians). The main objective of this study is to identify
the reality of the application of sensory marketing, the Entrepreneurial
Orientation and the extent of adoption them by the Al-Kafeel Speciality hospital,
The study has come out with a conclusions the most important of which is that:
the employees of Al-Kafeel Speciality hospital in the field of study have a high
awareness of the dimensions of sensory marketing and the dimensions of
Entrepreneurial Orientation, This study gives some recommendations like: It
requires the hospital management to increase the interest in the hospital
gardens and quiet music to attract visitors and use the words with them, and to
encourage employees to provide everything innovative and increase the
effectiveness of creativity and high risk tolerance, and develop strategies of
flexibility and increase the area of autonomy granted to each department.
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