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Abstract

This research trys to find out the role of public
relations in attracting and maintaing customers for
banks institutes. The main question for the research is
does the public relations has a role in enhancing
customers trust? the hypothesis for this research are:

1. There is a relationship between the per formance

of the public relations and the customers trust.

2. As long as the consieues of the importance of the
public relations incsease, as long as it's
effectiveness increas.

3. Good Planning of public relations increase its
effectiveness.

4. Un sefecient of public relation allocated for the
public relations curb the public relations of
acheivicing it's objectives.

The significance of the research is to provide
knowledge about the importance of public relations in
increasing customers trust on banking institutions. It
also provides useful information to decision makers
about the importance of public relations in promoting
banking activities. The research explain the current role
of public relations in banking institutions and identify
the shortcomings and obstacles of public relations in
promoting the banking sector. The research findings
reflects that the public relation departments play an
important role in the achieving good image and trust in
the Sudanese banking system in Sudan.
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The main recommendations of the study are: to give
more attention to the public relations in terms of
planning, use of technology, acuiring and training
public relations staff. In addition the top management
should understand and support the public relations
efforts.
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